Please refer to the Payment Policy below for information about the processing of your
payment.

Terms and Conditions
We are a non-smoking establishment
Rates are per room, per night and include a freshly cooked breakfast.
It is possible to accommodate an additional Z-bed in some of our rooms at a rate of £30
inclusive of breakfast.
For group bookings of 3 rooms or more per party, please contact us directly as the terms
and conditions may vary. Sorry, we do not accept stag or hen parties.

Dogs
Good dogs are welcome, subject to an additional £10 per night, per dog with a maximum
charge of £40 per dog, per stay. Please do not allow your dog on the bed and always clean
up after them outside and deposit their “presents” in a poo bag and place in the doggie bin.

Payment Policy
A deposit equivalent to one night’s stay is required to secure your reservation.
We accept payments by credit, debit card, Paypal or electronic bank transfer. If you prefer
to pay by electronic transfer, please contact us via the contact section on the website.
Online booking, and secure online payment is available by clicking on our BOOK NOW
button.
The balance of your booking is payable on the evening before your departure by cash, debit
or credit card.
For group bookings of 3 rooms or more, we will require full payment for the
accommodation 2 months prior to arrival.

Cancellation Policy
We must stress that as a small business, cancellations can have a significant impact on us.
For cancellations more than one month before your stay, your deposit will be refunded in
full.

For cancellations within four weeks of the start of your stay, 50% of your payment will be
non-refundable.
For cancellations within 7 days of arrival, any payment will not be refundable, and we
reserve the right to charge for the whole of your booking should we be unable to re-let your
room. We highly recommend taking out insurance against unforeseen cancellation.
Please note:
Any refunds will be subject to a £5 administration fee.
Cancellations must be communicated by email. Failure to notify us of a cancellation will
result in the full cost of the holiday being charged.
For group bookings, i.e. more than 3 rooms per party, please contact us directly, as the
terms and conditions will vary.

Check in and Departure Times
Check in is between 4pm & 7pm. If you will be arriving after 7pm please let us know as we
occasionally have commitments in the evenings and want to ensure someone is here to
welcome you to the B&B.
We ask that guests vacate their rooms by 10am on day of departure to enable us to prepare
the rooms for the next guests. Late check out may be available by prior arrangement only,
otherwise a charge will be made.
If you are staying more than one night, we ask that you vacate by 11am, so that we are able
to clean your room. You will be provided with a key to the property, so you can come back
during the day should you need to, but as we are not a hotel, we will not be able to provide
any services during this time.
Thank you.

How to Find Us
We are located just off the A894 which is on the North Coast 500 at Newton. Once you see
the turning to Drumbeg, we are a bit further along on the right hand side.
It takes approximately 2 hours to drive from Inverness and the quickest way is via Ullapool.
Mainline train services operate to Inverness.
There is a bus service running from Inverness to Durness once a day during the main season
and stops at the top the road to the Kylesku Hotel.
The nearest airport is Inverness.
We have plenty of information of things to do in the area, including maps, so we will do
everything we can to help you to get the most out of your stay. If you have any requests
that will make your stay more enjoyable that we can organise ahead of time, please let us
know.

